Jett, Philip 


From: 

Sent: 

To: 

Subject: 


Matt Clark <mclark@7pgps.com> 

Thursday, December 13, 2018 8:25 AM 
Redfearn, Stephen 

Re: Aurora CO LE Equipment/Support Request (action items) 


Talk then! 


Thank You, 

Matt Clark 

Manager of Client Services 
yPSolutions, LLC 
P. O. Box 1274 
136 N. Van Buren St. 

Nashville, IN 47448-1274 
Office: +1.812.988.4430 | Mobile: 

Email: mclark(5)7pqps.com | www.7paps.com 

PLEASE NOTE OUR NEW E-MAIL ADDRESS AND WEBSITE. BOTH WILL AUTOMATICALLY EORWARD, BUT PLEASE 
MAKE NOTE AND UPDATE YOUR CONTACT LIST. 


CONFIDENTIALITY NOTICE: This e-mail message, including any attachments is for the sole use of the intended 
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosure or 
distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy 
all copies of the original message. 


On Thu, Dec 13, 2018 at 10:21 AM Redfearn, Stephen < SRedfear(a),auroragov.org > wrote: 
Got it. Thanks 

Captain Stephen Redfearn 
Operations Division-Patrol 
Night Shift Captain 
Aurora Police Department 
15001 E. Alameda Pkwy 
Aurora, CO 80012 
(303) 739-6523 

On Dec 13, 2018, at 08:20, Matt Clark < mclark(a)7pgps.com > wrote: 


Hello, 
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I sent you invite- it will have the phone number on it, along with the webshare info. 


Thank You, 

Matt Clark 

Manager of Client Services 
yPSolutions, LLC 
P. O. Box 1274 
136 N. Van Buren St. 

Nashville, IN 47448-1274 
Office: +1.812.988.4430 | Mobile: 

Email: mclark(a)7pqps.com | www.7pqps.com 

PLEASE NOTE OUR NEW E-MAIL ADDRESS AND WEBSITE. BOTH WILL AUTOMATICALLY 
FORWARD, BUT PLEASE MAKE NOTE AND UPDATE YOUR CONTACT LIST. 


CONFIDENTIALITY NOTICE: This e-mail message, including any attachments is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please 
contact the sender by reply e-mail and destroy all copies of the original message. 


On Thu, Dec 13, 2018 at 10:17 AM Redfearn, Step hen <SRedfear@auroragov.org > wrote: 
That’s fine. If you wanna call my cell at that time. 


Captain Stephen Redfearn 
Operations Division-Patrol 
Night Shift Captain 
Aurora Police Department 
15001 E. Alameda Pkwy 
Aurora, CO 80012 
(303) 739-6523 


On Dec 13, 2018, at 08:16, Matt Clark < mclark@7pgps.com > wrote: 
Good Morning! 

How does 11AM ET work for you, on Tuesday? 


Thank You, 


Matt Clark 

Manager of Client Services 
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yPSolutions, LLC 


P. O. Box 1274 
136 N. Van Buren St. 


Nashville, IN 47448-1274 
Office: +1.812.988.4430 | Mobile: 

Ennail: mclark(S)7pqps.com | www.7paps.com 

PLEASE NOTE OUR NEW E-MAIL ADDRESS AND WEBSITE. BOTH WILL 
AUTOMATICALLY FORWARD, BUT PLEASE MAKE NOTE AND UPDATE YOUR 
CONTACT LIST. 


CONFIDENTIALITY NOTICE: This e-mail message, including any attachments is for 
the sole use of the intended recipient(s) and may contain confidential and privileged 
information. Any unauthorized review, use, disclosure or distribution is prohibited. If 
you are not the intended recipient, please contact the sender by reply e-mail and 
destroy all copies of the original message. 


On Wed, Dec 12, 2018 at 5:55 PM Redfeam, Stephen 
< SRedfear@auroragov.org > wrote: 

Hi Matt, 


Thanks for the help on this. We may be doing our operation starting Wednesday so 
assuming we get the devices Monday lets shoot for Tuesday for training if that works 


Steve 


Captain Stephen Redfearn 

Night Duty Captain I Operations-Patrol 
Aurora, Colorado Police Department 
Office: 303.739.6523 
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From: Matt Clark [mailto: mclark@7pgps.com] 

Sent: Wednesday, December 12 , 2018 2:13 PM 
To: rogibso@amazon.com 

Cc: Redfearn, Stephen < SRedfear@auroragov.org >; Morgan@ring.com: 
lpct@amazon.com 

Subject: Re: Aurora CO LE Equipment/Support Request (action items) 


Rob, 


Thank you for the introduction. 


Captain Redfearn, 


We will ship 15 devices out tomorrow for arrival Monday. I like to do the 
training once you receive the hardware, are you available Tuesday or 
Wednesday? Please send me a few times that would work for you. 


Thank You, 


Matt Clark 


Manager of Client Services 
yPSolutions, LLC 
P. O. Box 1274 
136 N. Van Buren St. 


Nashville, IN 47448-1274 


Office: +1.812.988.4430 | Mobile: 


Email: mclark(S)7pqps.com | www.7paps.com 

PLEASE NOTE OUR NEW E-MAIL ADDRESS AND WEBSITE. BOTH WILL 
AUTOMATICALLY FORWARD, BUT PLEASE MAKE NOTE AND UPDATE YOUR 
CONTACT LIST. 
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CONFIDENTIALITY NOTICE: This e-mail message, including any attachments is for 
the sole use of the intended recipient(s) and may contain confidential and 
privileged information. Any unauthorized review, use, disclosure or distribution is 
prohibited. If you are not the intended recipient, please contact the sender by reply 
e-mail and destroy all copies of the original message. 


On Wed, Dec 12, 2018 at 3:59 PM 'Gibson, Rob' via Customer Support 
< customersupport@7pgps.com > wrote: 

Team meet Captain Redfearn from Aurora P.D. He is planning an operation in 
partnership with a few Inspectors. 

@7P can you please send 15 trackers and get a training lined up? 

@Morgan can we get 15 doorbells out for donation to any participants in the 
operation? Captain, Morgan is our PR person as well that can connect with 
your PIO per our conversation to assist with the planned PSA. 

@Aaron can you line up the SGT. with 25 branded boxes, branded tape, and 
lithium ION stickers? 

Thanks in advance guys for diving in. 

Rob Gibson 

Logistics Loss Prevention - Sr PM, Concessions 
345 Boren Ave. N, Seattle, WA 98109 
(0)206.765.4840 
rogibso@amazon.com 

www.amazon.com 


-Original Message- 

Steve 

Captain Stephen Redfearn 
Operations Division-Patrol 
Night Shift Captain 
Aurora Police Department 
15001 E. Alameda Pkwy 
Aurora, CO 80012 
(303) 739-6523 
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